National Child Welfare Resource Center for Organizational Improvement (NRCOI) Teleconference Program

RECRUITMENT AND RETENTION OF 
A QUALIFIED WORKFORCE:  LESSSONS LEARNED

THURSDAY, DEC 4, 2009
2:30 pm Eastern • 1:30 pm Central • 12:30 pm Mountain •
11:30 am Pacific • 10:30 am Alaska • 8:30 am Hawaii
HANDOUTS AT NRCOI WEBSITE:

www.nrcoi.org (click on “teleconferences”) 
PRESENTERS:
Mary McCarthy

University at Albany School of Social Welfare

(518) 442.5338;  MMcCarthy@uamail.albany.edu
Paul Brady
Commissioner, Schoharie County Department of Social Services, New York 

(518) 295-8311; Paul.Brady@dfa.state.ny.us
Gary Anderson

Michigan State University School of Social Work

517-355-7515; gary.anderson@ssc.msu.edu 

Miriam J. Landsman

The University of Iowa School of Social Work

(319) 335-1257; miriam-landsman@uiowa.edu

AGENDA: 
· Welcome and Introductions (Freda Bernotavicz) 
· Lessons Learned/Evaluation Results: 
· New York (Mary McCarthy and Paul Brady) 

· Michigan (Gary Anderson)
· Iowa (Miriam Landsman)

We will pause throughout the presentations for questions and discussion
